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D.0. Na.F.2-T1/2022 (CPP-II) {C-114546) 12" June, 2024 | 22 7S, 1946
Subject: Fec Refund Policy 2024-25
Aoy agleA i HEET,

The Uriversity Grants Commission receivas many representations'complainis from
students/parents on the non-refund of fees by the Higher Education Instilutions (HEIs) on
cancellationfwithdrawal of admissions.

2. Students should be allowed & full refund of fees within a specified periad to enable them
to opt for a course of their choice.

3 The Commissian has considered tha matter in its 580" meeting held on 15 May 2024,
and after considering the relevant factors decided, the following fee refund policy for the
academic session Z024-25

d. Motwithstanding anything confained in any guidelines’ prospecius’  notifications
scheduls, a full refund of fees shall be made by the HEls on account of all cancellations
of admissions/migrations of students up 1o 30 September 2024 and with & decuction of
not more than Rs. 1.000. as a pracessing fee, up to 31 October 2024

b. It shall apply ta all higher education institutions, whether established or incorporated oy
or under 8 Ceniral Act or a State Acl and every ingtitution recognized by the Lniversity
Granis Commission under clausa {f) of Section 2 of the University Grants Commission
Act, 1856 and fo all insblutons deemed to be a University declared a5 such under
Section 2 therain and to all higher education insttutions affiliated o a University

o, Thasa guidelinas would alzo be applicable to crganizations, consartiums, committess,
assaciations, etc., constituted for the purpose of conducting counseliing or procassing
admissans and caollecting fees on behalf of participating HEIs, and the HEI cancarnad
will ba responsible for refund fees.

d. For any admission schedule extending/commencing beyond/after 31 October 2024, the
provisions contained in the UGG Netfication issued in Cctober 2018 on Refund of Fees
and Mon-Retention of Criginal Cerificates shall apply (reproduced balow for ready

referance). ) )
Category [Percentage of [Point of time when notice of withdrawal of admission
Refund of is received in thie HEI
EES* ..... r——
(1 1005 15 days ar more befare the formally notfied last date of
admission
(2 Q014G Less than 15 days before the formally notified last date of
adrmigsion
(3 A9y, 15 days ar less after the Tarmally notfied last date of
] admission
{4 5% ﬁD days o less, but more than 15 days after formally
notified iast date of admissian
(5) 0% L.ﬂu:-re than 30 days after formally nolified last date of
| drmissian

Gonl

RGN AT W, A4 FEEd-1eno2 | Bobadur Shoh Ielor Marg, New Dethi-110002
T (Ph|: O11-23236230/ 23739337 | seww g (-4 (E-mnil} | seqyugeiinicin



@. This policy will remain in force for subseguent academic sessions until the issuance of a
revised policy by the UGC.

4, It may also be noted that the |UGE has notified the Redrezsal of Grievances of Studentsl
[Regulations, 2023 | wherein “delay in, or denial of the refund of fees due to a student who
withdraws admission within the ime mentionad in the prospectus, subject fo guidelines, if any,
issued by ihe Commission, from time to fime” has been defined as one of the grievances.

3. The Higher Education Institutions are reguested to ensure compliance with the fea refund
policy for the academic session 2024-25 and redress any &rievan of tha
|L|nwers-|t';.r Grants Commission (Redressal of Grievances of Studeants) Regulahc:-ns EDEEi

6. Any HEI violating the provisions of UGC Fee Refund Policy 2024-25 shall be liable for

punitive action as nofified in Clause 5 of the USC Notification on Refund of Fees and Nen-
Ratention of Original Cerfificates issued in October 2018,
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https://www.ugc.gov.in/pdfnews/4675881_Regulation.pdf
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